
Erdem Ülker
Sr. Product Designer based in Hamburg, Germany
Local Leader at IxDF

Senior Product Designer with a track record of creating high-impact mobile and B2B experiences across Europe and MENA. I thrive at the intersection of UX, product strategy, and system design - transforming user insights into measurable business growth. With 6+ years in fast-paced tech companies, I design with intent, lead with empathy, and collaborate to ship meaningful outcomes.






contact   

linkedin.com/in/erdem-ulker
w

www.erdemulker.com
h

hello@erdemulker.com
+

+4917622568925

Trainings      

Certificates from Lead Forward UX Nanodegree Hello Design Thinking

Experience       

April ˘24
Current


Sr. UI/UX Designer adjoe

Built 2 token based design system for mobile, and dashboard, boosting design velocity and consistency
Led partner & user interviews; created 20+ experiments to boost ROI & retention
Created user investigation platform for self-service user management for publisher, freeing more time for TAMs
Redesigned onboarding; increased new user revenue by 19�48% per publisher
Reduced tickets by ~70% through improved install flow � $35K/month savings per publisher
Designed 2 new promotion types � increasing revenue and retention in the range of 4-12% each











Aug ˘22
Feb ˘24


Sr. Product Designer Insider

Led Mobile Suite team from ideation to release
Improved NPS from 68 to 76 via UX center initiative
Ran 30+ usability tests, raising UMUX to 80+
Streamlined design ops in my suite, handoff satisfaction up from 7.2 ™ 8.8







Sep ˘21
Aug ˘22


Product Designer Getir

Launched car rental in super app; conversion +46%, reg time �57%
Designed EU-focused features, one is shopping list; journey time �62%, satisfaction +24%
Presented 8 key solutions to founders; secured buy-ins





Sep ˘18
Sep ˘21


UX & UI Designer Koç University

Branding and UI design for various startups and NGO

˘17
˘14


Visual Designer Freelance

Reduced IT calls by 56% through new campus app design
Unified UI kits for 50+ tools; onboarding time �36



Educat1on     

˘19
˘14


BS in Media and Visual Arts Koç University

Focus: Visual design, animation, interaction
Entered top 0.01% (8th among 100k+ candidates)



Skills   

Skills: Figma, LottieFiles, Design Systems, Prototyping, Interviews, Usability Testing, Surveys
Soft Skills: Storytelling, PM/Dev handoffs, Stakeholder alignment
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